I[IPABUTEJIbCTBO POCCHHCKON ®EJIEPAIIU
ITOCTAHOBJIEHUE

oT 26 mapta 2016 r. Ne 236

MOCKBA

O TpeGoBaHHAX K MPeOCTABJIEHHIO B 3IeKTPOHHOI dopme
rocyAapcTBEHHbIX H MYHHLHNAJbHBIX YCJIYT

B coorBercTBUM ¢ 4YacTeio 2 ctaThu 10 depepanpHOro 3akoHa
"O6 opraHd3alM¥ [PelOCTABICHHS TIOCYIApCTBEHHBIX M MYHHULHMIAIBHBIX

1. YTBepaouTe mpunaraeMbple  TpeOOBaHMWS K IMpEeNOCTaBIEHHIO B
SNIEKTPOHHON (OpME ToCyNapCTBEHHBIX M MYHHLMMANbHBIX ychayr (naiee -
TpeOOBaHu).

2. O@enepanbHbiM  OpraHaM  HMCMNONHUTENBHOM  BJMACTH,  OpraHam
roCyJapCTBEHHbBIX BHEOIOIKETHBIX (OHIOB, ['0CynapcTBEHHOM Kopropauuu no
atoMmHoii d3Hepruv "PocaroM" u T'ocynapcTBeHHOH  KoprnopauHu 10
KOCMHYeCcKO# aesatenbHocTH "Pockocmoc':

a) obecnieuuTe He no3gHee lwuwas 2017 r. npemoctasnenue
rocyiapCTBEHHBIX YCIYr B JJEKTPOHHOI ¢opMe ¢ Hcnonb30BaHHEM
denepanbHOil rocyAapcTBEHHONH WHGPOPMAUMOHHOH cucteMbl "EnuHbli nopran
roCyaapCTBEHHBIX U MYHULIMNANbHBIX yCIyT (QPyHKUMH)";

0) ocylIecTBIATE NPeAOCTaBIIEHHE IOCYAapCTBEHHBIX YCIYT B 3€KTPOHHOM
¢opMe ¢ HCNONB30BAHHMEM CBOHWX OQHLKANBHBIX CAalTOB AOMOTHUTENLHO B
ciiyuae, eClNM B COOTBETCTBHMM C (delnepanbHbIMH 3aKOHAMHM MJHM aKTaMH
[IpaButenbctBa Poccuifckoii denepauny cOOTBETCTBYIOLLME IOCYAapCTBEHHbIE
YCJIyTH MOTYT NPEAOCTABAATRCSA C UCTIOIB30BAHUEM TAKHX O(HLIMATILHBIX CAHTOB.

3. PexoMeHn0BaTh OpraHam rOCyNapCTBEHHO#l BNacTH CyOBEKTOB
Poccuiickoit ®denepanmu: |

- 5)A06~e"cfr'1;;ﬁb MpeNOCTaBlIeHHE B 3JIEKTPOHHOK (OpME rocy1apCTBEHHBIX
u MyHn'u;irﬁiifL;l;l;;ycnyr B COOTBETCTBMHM C TpeDOBaHHMAMHM HeE [MO3[HEE
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6) yrBepauts He nosaHee | guBaps 2017 r. cBoAaHblE myiaHbl MO
NPUBENEHHUIO B COOTBETCTBUE C TpeOOBAHHAMH HOPMATUBHBIX MPAaBOBbIX AKTOB,
YCTaHABNHBAIOMMX  [OPSAOK MPENOCTaBNEHUS B JJIEKTPOHHOH  (opMme
TocynapCTBeHHblx % MYHHHHHHJII:HBIX yCIyT.

4. MUHMCTEpCTBY CBA3H M MAcCOBbIX KOMMYHMKaLMil POCCHHCKO#
Qenepaury no corflacoBaHHio ¢ MHMHHCTEPCTBOM 3KOHOMHWYECKOrO Pa3BHTHS
Poccuiickoit Menepauun B 4-MecsyHbld cpok npeactaBuTh B [lpaButenbcTBO
Poccuiickoii ®eaepauuu npeanoxeHus o npuBeleHUH akToB [IpaBuTenbcTBa
Poccuiickoii ®enepauyu B COOTBETCTBHE C TPeOOBAHUAMMU.

5. Peanu3auus TpeGoBaHUH OCYLIECTBASETCH (eacpalbHBIMH OpraHaMH
MCIIONIHUTENBHOW BNAacTH B Mpelenax ycraHoBineHHOW [lpaButenncTBOM
Poccuiickoit @enepaluy npeaenbHoi YUCIEHHOCTH pabOTHUKOB 3THX OPraHoOB
1 OIOIKETHBIX aCCUTHOBaHUi, NPeJyCMOTPEHHBIX UM B (efepanbHOM OromkeTe
Ha pYKOBOJCTBO U YMpaBjieHHe B cepe YCTAaHOBJIEHHBIX QYHKLUHA.

. Mensenes
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YTBEPKXJIEHbI

nocranoeieHuem [IpaBurenscraa
Poccuiickoit ®enepauuu
oT 26 mapta 2016 r. Ne 236

TPEBOBAHHUA

K NMPEeA0CTABJIEHHIO B 3IeKTPOHHOH dopme
rocyaapcTBEHHBIX H MYHHUHOAJBHBIX YCJIYT

1. HacTosmmi 1OKYMEHT ycTaHaBaWBaeT TpeOOBaHUS K MpeAoCTaBIEHUIO
B 3NIEKTPOHHOH (hopMe rocylapCTBEHHBIX M MYHHUHNANLHBIX ycnyr (zanee -
ycnyru) denepagpHbIMH OpraHaMH MCIIOJHHMTENbHON BJACTH, OpraHaMH
rocylapcTBEHHbIX BHEOIOKETHbIX ¢GOHOOB, ['ocynapcTBeHHO# kopropaluei
no atomHod dHepruu "PocatomM” u TocynapcTBeHHOH Kopropauueii Mo
KOCMHYECKON  IEeSTeNbHOCTH "Pockocmoc", a  Taikke = opraHamu
rocynapcTBeHHOW BaacTH cybwekroB Poccuiickoit ®epepatiin U opraHamu
MECTHOI'0 CaMOyIpaBleHUs (najiee - opraHel (OpraHu3aLuy ).

2.1lpu npemoctaBieHHMM ycayr B 3J€KTpOHHOH ¢opme nocpencTBoM
denepanbHOi rocyiapcTBeHHOH HHPOPMaLHOHHON cucTeMbl "EnHHBIA nopran
rocylapCTBEHHbIX M MYHUUMNAIbHBIX ycnyr (QyHkuuit)' (manee - emaMHBIH
NopTan), NOpTAIOB FOCYJAapCTBEHHbIX W MYHHLUMMANBHBIX YCAYr CyOBEKTOB
Poccuiickoit ®enepaiuu (nanee - noprajibl yciyr), a Takke O(QULIHANBHBIX
CailToB  OpraHoB rOCYIApCTBEHHOH BJacTH W  OpPraHoB  MeECTHOrO
camoynpasieHus (aanee - opuLUaIbHbIE CANTH) 3aIBUTENIO O0ECIeuYnBaeTCA:

a) noyslyyeHHe HHPOpPMaUMH O TMOPSAKE M CpPOKax MpedoCTaBICHHS
yCIyry;

0) 3anuch Ha NpuHeM B OpraH (OpraHu3aludio), MHOro(QyHKLUHOHAIbHBIH
LEHTp MpeNOCTaBAEHHS TrOCYAapCTBEHHBIX U MYHHLMNANBHBIX ycnyr (nasiee -
MHOTOQYHKLHOHAIbHBIA UEHTp) s Nojadu 3anpoca O MpeaocTaBlIeHHH
ycanyru (nanee - 3afpoc);

B) (hopmMupoBaHUE 3anpoca;

r) IpyeM M perucTpauus oOpraHoM (opraHuszauuei) 3ampoca M HHBIX
JOKYMEHTOB, HEOOXOIUMBIX AJIs IpeAOCTaBIEHHS YCYTH;
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1) orjiaTa TroCyJapCTBEHHOHW TMOLUIMHB 3a MPeOCTaBjIeHHe YCIyr
W ymjlaTa MHBIX IUlaTexel, B3MMaeMbIX B COOTBETCTBHHM € 3aKOHOAATENHhCTBOM
Poccuiickoin denepaunu (manee - onjara yciyr);

€) NoNy4eHue pe3ysibTaTa NpefoCcTaBleHHs YCIyrH;

) MoJly4YeHHe CBEJIEHUH O XOie BHINOIHEHH 3aMpoca;

3) OCYILIECTBIEHHE OLEHKH KauecTBa NPEJOCTaBIECHUS YCIYTH;

u) nocynebHoe (BHecyneOHoe) obOxanoBaHHe pellleHHH U OeHCTBHH
(besneiictBug) opraHa (opraHusaldM), AO/DKHOCTHOTO JiMLa OpraHa
(opranu3zauuu) 1460 rocyapCTBEHHOTO WIH MYHHULMNAILHOrO CIYXALLEro.

3.CocraB neHCTBHH, KOTOpble 3asgBUTeNb BIpaBe COBEPLUNTH B
JIEKTPOHHOH (OpMe NpH NOJYYEHHU YCIYTHM C MCIOJIB30BAaHHEM EIHHOrO
nopTana, NOPTaloB YCIYr W O(QUUMAIBHBIX CaiTOB, onpenensercs B
aOAMUHUCTPATUBHOM perjiaMeHTe NpeNoCTABICHUS YCIIYTH.

4.B  agMHMHHUCTpPAaTUBHBI  pernamMeHT  MNpeJoCTaBlEHUS  YCAYTH
BKJIIOYAIOTCS COCTaB, MOCJIENOBATENBHOCTh U CPOKU BBLINOJIHEHUS AEHCTBUH B
3JIEKTPOHHO#H popMe, a Takke TpeOOBaHHA K MMOPSAAKY UX BBINOJIHEHHS.

5.CoctaB JaeHCTBHH, KOTOpbl€ BKJIOHAIOTCS B aIMHHHUCTPATHBHBIM
periaaMeHT NpeaocTaBleHUs yCIyrH, onobpseTcs:

a) pelueHeM [IpaBHUTENbCTBEHHOM KOMHCCHH 10  HCMOJb30BaHHIO
UHPOPMALIMOHHBIX TEXHONOTUH NN YNY4YlIEeHHs KauyecTBa KH3HH M YCIIOBWi
BeACHUS TNpeANpUHUMATENBCKON OEATEABHOCTH - B OTHOWMIEHHH YCIYT,
BK/IIOYEHHBIX B TIpUMEpHBIA MepedyeHb ycayr, NOAJeXaluX nepBoovepeIHOH
ONTHMH3ALIUH, NpeocTaBNseMblx ¢eaepalbHBIMH OpPraHaMH HCIMOJHHMTEIbHOMH
BNacTM WJIHM TOCYNApCTBEHHBIMM BHEOIOMKETHBIMM (OHAAMHM, a TaKke
NPUMEPHBIA MNepedyeHb YCNyr, MOAeXalluX MNEepBOOYEPENHOM OMTHMH3ALNH,
NpeAOCTaBIAEMBIX OpraHaMy HCITONHHUTENBHON BAacTH cyObekToB Poccuiickoi
Qenepauuy, OpraHamMM  MECTHOTO  CaMOYINpaBNEHHST  MIH  APYTHMH
OpraHu3auMsIMH, B  KOTOpBIX  pa3MellaeTcsi  rOoCYNapCTBEHHOE  WIIH
MYHHLMDANbHOE 3ajaHHue (3aKa3), B COOTBETCTBHM C MpuioxeHHem Nel k
KoHuenuny pa3BUTHS MEXaHHU3MOB NpPENOCTaBleHHs TIOCYJapCTBEHHBIX |
MYHHLMOAJIBHBIX YCIYT B 3M1€KTPOHHOM BHIE, YTBEPXIEHHOH pacropshkeHuem
[TpaButenectBa Poccuiickoit ®enepauun ot 25 gexabps 2013 r. Ne 2516-p
(masiee - npUMepHbIE [IEPEYHH ),

0) pelieHHeM MOAKOMUCCHHM 1O HCTONb30BAaHHIO HMHGOPMALMOHHBIX
TEXHONOrUH MpPH NPEeAOCTaBIEHHH IOCYNApCTBEHHBIX U MYHHUHNANBHBIX YCIYT
[IpaBUTENBbCTBEHHOH KOMHCCHM 110  HCNOJNb30BAHHIO  HMH(OPMAlLMOHHBIX
TEXHONOTHI JUIs yNydllleHUss KayecTBa JKM3HM W YCIIOBHH BeIEeHHUs
NpennpuHUMATENbCKOH  NeATeNbHOCTH - B OTHOLUEHHWH yCayr,
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NMpenocTaBisieMblXx (enepaibHBIMM  OpraHaMM  UCIIOJNHUTENbHONH  BNacTH,
OpraHaMHM roCYAapCTBEHHbIX BHeOOMKETHBIX ¢oHpoB, [ocymapcTeeHHOM
Kopnopauueit mno aromHod odHepruu "Pocatom” wu T'ocynapctBeHHOH
KOpriopauHen Mo KOCMHUYECKO# AesTeNnbHOCTH "PockocMoc”, He BKTIOYEHHBIX B
NPUMEpPHBIE NEPEYHH;

B) pellleHUEeM OpraHOB HCIMOJIHUTENBHOR BiacTu cyObekToB Poccuiickoi
Denepaliy, YNOJIHOMOYEHHBIX HAa OPraHU3allMIO Mpoliecca NepeBoja YCIyr B
3NEeKTPOHHYI0 Gopmy B cybbekrax Poccuiickoit Penepauny, - B OTHOLIEHHH
yCIOyr, NpeNOCTaBlSEMbIX OpraHaMM HCIOJHUTENBLHOW BIAacTH CyOBEKTOB
Poccuiickoii ®enepaumu M OpraHaMM MECTHOrO caMOyNpaBlieHus, He
BKJIFOYEHHBIX B NPUMEPHbIE NEepeHHH.

6. Uudopmauns o nmnopsake W cpokax [MpeJOCTaBiEHUS YCIYTH,
OCHOBaHHas Ha CBelJeHHMAX 00 ycnyrax, coaepxauuxcs B denepanbHOM
rocyaapcTBeHHOH  HMH(pOpMaUWOHHON  cucTeMe "QenepanbHblii  peecTp
rOCyJapCTBEHHBIX M MYHHUMNAIBHBIX Ycnyr (GyHkuuit)", pasMmelleHHas Ha
eAWHOM TopTaie, MopTajax YCIyr U odULManbHBIX caiTaX, MpeaoCTaBIsETCs
3asgBUTENIO OecraTHo.

7. He nonyckaercs oTka3 B TNpHeMe 3anpoca W MHBIX JOKYMEHTOB,
HeOOXOOUMBIX AJIS NMpeNOCTaBleHUs YCIYTH, a TaKXKe OTKa3 B NpeaoCTaBlIeHUH
ycIyrd B ciydae, ecnM 3anpoc ¥ OOKYMEHThl, HeoOXoauMble s
NpeocTaBleHUs YCIYTH, NOJaHbl B COOTBETCTBUHU ¢ HH(popMaLHeii 0 cpokax H
nopsiake NpefoCTaBIE€HUS YCNYrH, ONyOJNIMKOBaHHOI Ha €IWHOM [opTale,
nopTajiax ycnyr 1 oULHalbHBIX caiiTax.

8. octyn k MHpOpMaUUU O CpOKaxX U MOPAAKE MPeNoCTaBleHHs YCIIYry
ocyliecTBisieTcs 6€3 BbINOJIHEHUs 3asBUTENEM KaKUX-THO0 TpeboBaHUi, B TOM
uncne 6e3 UCIONb30BaHUS MPOrpaMMHOroO ofecreyeHus, YCTaHOBKa KOTOPOro
Ha TEXHUYECKUe CPEJCTBA 3aABUTENS TPEOYET 3aKII0O4eHUs TMLEH3HOHHOrO HITH
MHOro comlauleHHs ¢ npaBooOsajaTesieM nporpaMMmHOro obecrneyeHus,
NMpeAyCMaTpHUBalOILIEr0 B3UMaHHE IUIaThl, PErMCTPaUUI0 MY aBTOPU3ALMIO
3asiBUTEJIA WIH NPEAOCTaBlEHHUE UM [IEPCOHANIBHBIX AAHHBIX.

9.Ilpn opraHu3auuy 3anucH Ha IpdeM B opraH (OpraHu3alyio) WX
MHOro()YHKUHOHAIBHBIN LIEHTp 3a4BHTENIO 00eCIIeYHBaETCs BO3MOXHOCTD:

a) O3HAKOMJIEHUA C pacnucaHWeM paboTbl opraHa (OpraHHU3aUMM) HIH
MHOTO(YHKLHOHANBHOIO LEHTpa J100 YNOJIHOMOYEHHOrO COTPYIHHUKa OpraHa
(oprasuzauru) WM MHOro(yHKIUHOHANBHOTO LIEHTPa, a TakXke C AOCTYIHBIMH
IJ14 3aTMCH Ha NpHEeM IaTaMM i MHTepBaliaMH BpEMEHH NpHeMa;
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0) 3anucu B moOble cBOOOAHBIE A1 MpHEMa AAaTy W BpeMs B INpeaeiax
YCTaHOBJIEHHOTO B OpraHe (OpraHu3auMu) Wil MHOrOQYHKUHOHAIBHOM LIEHTPE
rpaduka npremMa 3asBUTENeH.

10. [Ipn ocywecTBieHHH 3alMCH Ha NpHEM OpraH (OpraHu3alus) HIU
MHOrOQYHKUHMOHAJIbHBIH LUEHTp He BlipaBe TpeboBaTh OT 3asBHUTES
COBEpLIEHUS MWHBIX JEeHCTBUH, KpOMe MpPOXOMAEHHS HMACHTHPUKALUK U
ayTeHTUGUKAUUKH B COOTBETCTBHM C HOPMATHBHBIMH IPAaBOBBIMH aKTamu
Poccuiickoii ®enepauuu, ykasaHus UENHM IpUeMa, a TakKXe MPefoCTaBlIEHHS
cBeeHUI, HEOOXOAMMBIX N pacuyeTa AJUTENbHOCTH BPEMEHHOTO HHTEpBala,
KOTOpbIi HeoOX0auMO 3a0pOHHPOBATh A1 NpHeMa.

11.3anuce Ha npHeM  MOXET  OCYLIECTBAATHCA  NOCPENCTBOM
UHGOpPMaLIHOHHOH CUCTEMBI opraHa (opranuzaiun) HIIH
MHOTOQYHKLMOHANIBHOTO LEHTpa, KOTopas ofecrneudBaeT BO3MOXHOCTh
MHTETpaUMH C €JWHBIM TOpTAIOM, MOpTAlaMH YCIYyr MU OQHLHAIBHBIMH
caiTamH.

12. @opMHpoBaHHE 3anpoca OCYLUECTBISETCS MOCPEACTBOM 3amOjIHEHUS
3NEKTPOHHOH (OpMbI 3ampoca Ha €IWHOM [MopTalie, MopTajaX YCIyr HIH
o(pHLMaNBHBIX caliTax 6e3 HeoOXOAHMOCTH AOMOJHHUTENLHOMH [0Aa4M 3anpoca B
kakoi-nubo HHo#i popme.

Ha enunom noprane, noprajax yciyr W oQuLHaNbHBIX caiTax
pa3mMelnaloTcst 00pasLibl 3aN0NHEH s JNEKTPOHHON (GOpMBI 3anpoca.

Ecnu Ha efMHOM mnopTaie 3asaBHTENO He o0ecneYyHBaeTcss BO3MOXHOCTD
3arloJIHEHUS TEKTPOHHOH (GOpMBI 3anpoca, TO AN GOpMHPOBaHMs 3anNpoca Ha
€AMHOM TMopTale B TMNOpsAAKe, ONpexenseMoM MHHHCTEPCTBOM CBSA3M H
maccoBelX  KoMMyHukauui  Poccuiickoi  ®enepaumu, obecneunBaercs
aBTOMATHYECKMH Mepexol K 3aloJIHEHHUIO 3JeKTPOHHOH (OpMBI YKa3aHHOTO
3anpoca Ha nopraje yCiayr Wi opHIManbHOM caiTe.

13. ®opmaTHoO-oryyeckass npoBepka CHOPMHPOBAHHOrO  3ampoca
OCYIIECTBIAETCA B NOPAJKE, ONMpeAEasieMOM OpraHom (opraHusauueit), mocie
3aTIOJIHEHHS 3aBHTENIEM KaXXIOr0 U3 NoJied a51eKTpoHHOH dopmbl 3anpoca. [1pu
BbISIBIEHHHM HEKOPPEKTHO 3aflOJIHEHHOIO MOJA 3JIEKTPOHHOH (OpMBI 3ampoca
3afBUTEJIb YBEJOMJISIETCSI O XapaKTepe BbISBIEHHOH OUWMOKH M MOpAaKe ee
YCTpaHEeHHs NOCPeACTBOM HH()OPMALMOHHOTO COOOLIEHHS HEMOCPEACTBEHHO B
3JEKTPOHHOH QopMe 3anpoca.

14. I'lpu ¢popmupoBaHum 3anpoca obecneunBaeTcs:

a) BO3MOXHOCTb KOMMPOBAaHMA M COXpaHeHHs 3ampoca W HHBIX
NOKYMEHTOB, HEOOXOAUMBIX [ MPEeJOCTaBIeHHA YCIYTH;

2916024



0) BOBMOXXHOCTb ~ 3alOTHEHMS  HECKOJIbKMMH  3asBMTENSAMHM  OJHOI
3NMEKTPOHHOH  QopMbl  3ampoca INpH  oOpalleHHMH 3a  YCJIyram,
NpeAnoNaralollliMH  HampaBlieHHE COBMECTHOTO  3ampoca  HeCKOJbKHMH
3asBUTENAMM;

B) BOBMOXHOCTb ne4yaTH Ha GyMaKHOM HOCHTENE KOMHH 3NeKTPOHHOH
¢dbopMbI 3anpoca;

') COXpaHEHHe paHee BBEIEHHbIX B JEKTPOHHYIO QopMy 3ampoca
3HAuYeHHH B J00OM MOMEHT MO KENaHHIO T0/b30BaTelNis, B TOM YUCJe MpH
BOSHHKHOBEHHH OLIMOOK BBOAA K BO3BpaTe [Ulsl MOBTOPHOrO BBOAA 3HAYEHHH B
3JIEKTPOHHYIO OpMY 3ampoca;

1) 3arI0JIHeHUE ToJieH 3MeKTpPOHHOH ¢OpMBI 3ampoca 10 Hayala BBOJA
CBEICHWH 3afBUTEJIEM C HCMOJH30BAaHUEM CBeJE€HUH, pa3MELIEHHBIX B
denepanbHOil rocynapcTBeHHONH MHpOpPMaLHOHHOM cucteme "EnuHas cuctema
MIEHTU(PHUKAUUK W ayTeHTHdUKaLMKM B WHpacTpykType, obecneunBarolei
MH(POPMaLIMOHHO-TEXHOJIOTHYECKOE  B3aUMOJEHCTBUE  MH(POPMALMOHHBIX
CHUCTEM, HCMOJb3yeMblX JUIS  MpENOCTaBl€HWs  TOCYJAapCTBEHHBIX U
MYHHLMIIANBHBIX YCIYT B 3JIEKTpOHHO#H ¢opme" (nanee - enwHas cucrema
HUAEHTHQHKAUMK W ayTeHTH(HUKALMH), H CBEICHWH, ONMyOIMKOBaHHBIX Ha
€AMHOM TIIOpTajle, MOpTalax yciayr wWid odUUMaNbHBIX calTax, B 4YacTH,
Kacaloleics cBefeHUN, OTCYTCTBYIOLIMX B €AWHON CUCTeMe WAEHTHPUKaUUU U
ayTeHTH(UKaLUHY;

€) BOSMOXXHOCTh BEpPHYTbCA Ha J1000i W3 3TanoB 3alONHEHUSA
3JIEKTPOHHOI (POpMEI 3ampoca 6e3 noTepy paHee BBeeHHOH HHPOpMaLHY;

) BO3MOXXHOCTb JOCTYIa 3asBUTENS HA €AUHOM MOpTalle, opTajie yCiayr
UK odUIHAIBHOM CaiiTe K paHee NMOJAHHBIM MM 3allpocaM B TeYeHHUE He MeHee
OHOr0 roJa, a TaK)Ke YaCTHYHO COPMHUPOBAHHBIX 3allpOCOB - B TEUEHHE He
MeHee 3 MecsLeB.

15. ChopmupoBaHHblif ¥ TOANHUCAHHBIH 3anpoc W HMHbIE HOKYMEHTHI,
HeoOXOAMMbBblE [UIs TMpPENOCTaBlieHUs YCIYTd, HalpaBislOTCd B OpraH
(opraHu3aluio) NOCPEACTBOM NOPTANIOB MM OQHULMATBHBIX CAHTOB.

16. Opran  (opraHu3auus) obecneyuBaeTr MpUeM  JOKYMEHTOB,
HeoOXOOMMBIX U MpefOCTaBAEHHS YCIOYTH, M perucrpaudio 3anpoca 6Oe3
HEeoOXOMUMOCTH NOBTOPHOTO MPeCTaBIEHHs 3asiBUTENEM TaKHX JOKYMEHTOB Ha
OyMa)KHOM HOCHTENe, eClIM HHOE He YCTaHOBJEHO (elepalibHBIMHM 3aKOHAMH H
NPUHMMAEMbIMH B COOTBETCTBHM ¢ HUMH akTamu [IpaBurtensctBa Poccuitckoi
®enepauuu, 3akoHamu cyobpexToB Poccuiickoit denepauny 1 NnpUHUMaeMbIMU B
COOTBETCTBHM C HHMH aKTaMH BbICHIMX  HCNOJIHUTENBHEIX  OpraHoB
rocyaapcTBeHHoO# BiacTi cyOsekToB Poccuiickoi denepartym.
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[penoctaBneHue ycnyru HauMHaeTCsd C MOMEHTA MpUeMa U pErucTpauuu
opraHoM (opraHu3auMeil) JJeKTPOHHBIX JOKYMEHTOB, HeOOXOAMMBIX s
TPEOCTaBNEHUS YCAYrd, a TakKe [MONyYeHHUS B YCTAHOBJIECHHOM TMOpPsAKE
UHpopMauun 00 omnare yClIyrd 3asBUTENEM, 3a MCKIIIOYEHHEM clydas, eciu
AN Havana 1npoueAypbl TMpeAoCTaBleHHS YCAYTH B COOTBETCTBHH C
3aKOHOAATeNLCTBOM TpeOyeTcs JIMYHas ABKa.

17. Onnata ycnyr OCYLUECTBISETCS 3asgBUTENEM C HCIOJIb30BaHUEM
€IMHOro TmopTana, TMOpTAlOB YCIYr HWIHM OQUIMANBHBIX CaHTOB MO
IpeBapUTENbHO  3alONHEHHBIM OpraHoM (opraHu3alued) pekBU3UTaM.
IlpenocraBnenve uHPopMauuu o0 omuate YCAyr OCYLUECTBASETCS C
UCronb3oBaHHeM  MHQopMmauuy, conepxaieiica B [ocymapcTBeHHO#M
MH(OPMaLHOHHOH cHCTEME O TOCYNapCTBEHHBIX H MyHMUWMANBHBIX MJIATEXaX,
€CJIM HHOe He NMpelyCMOTPEHO deaepaibHbIMH 3aKOHAMH.

Ilpy onnare ycnyru 3agBUTenio oOecneyHBaeTCd  BO3MOXKHOCTH
COXpaHEHHs IUIATe)KHOr0  JOKYMEHTA, 3allOJHEHHOFO WJM  4aCTUYHO
3alI0IHEHHOTO B COOTBETCTBHMH C [MpaBWJIaM{d yKa3zaHWA HHOpMaLuu B
PEKBH3HTaX paclopsHKeHUH O NepeBojie IEHeXHBIX CPEACTB B YILIATY IUaTexeil
B OmomkeTHylo cucremy Poccuiickoit ®enepauuy, yTBEpkAEHHBIMH
MuHnuctepctBoM ¢uHaHcoB Poccuiickoii denepauuu, B TOM 4YdCie B €JUHOM
AUYHOM KabuHeTe rpakgaHuHa - HHGOpPMALMOHHON MOACHUCTEME €IHHOro
noprana, obecrneunparoueii 0ToOpaXKeHHEe TEKYILEro craryca NnpenoCTaBlIeHUS
yCIyr M COXpaHEHHWE UCTOPUM OOpalleHHiI! 3a Mony4yeHHeM YCIyr, BKIoudas
XPpaHEHHE pe3ysIbTaTOB TaKUX 0OpalleHUit 1 3JIEKTPOHHBIX JOKYMEHTOB (Aainee -
€OMHBIA JNMuHBIA  KabuHeT). B mnatexxHoM JOKyMeHTe  yKa3biBaeTcs
YHHMKaJbHBIA HWAEHTUDHKATOP HAYMCIIEHUS U HIACHTHOHKATOP IMUaTelbILHKA.
Kpome Toro, 3asButento obecneynBaeTcss BO3MOXHOCTE fe4aTH Ha GYMakKHOM
HOCHTEJIE KOMTUH 3alI0JTHEHHOTO TUIaTeXHOTO JOKYMEHTa.

18. 3asBuTens, cCOBepIIMBILNIT OMJIATY YCAYT C HCMOJMB30BAHHEM €IHHOTO
nopTana, MOPTAIOB YCIYyr HWIH OQHUUUANBHOrO caiita, HH(OPMHpPYETCA O
coBeplIeHUH (aKTa OIUIaThl YCIYr MOCPEACTBOM €IMHOrO MOpTaia, MOpPTAIOB
ycnyr und opuuManbHOro caita (B TOM 4Mclie B e IMHOM JIMYHOM KaOHHeTe) ¢
MCTIONIL30BaHHEM HHGOpMALMH, MNOJNYy4YeHHOH B YCTAHOBJIEHHOM MNOpsIKe U3
['ocynapctBeHHOH HHGOpPMALMOHHOM CHUCTEMBI O T[OCYHJApPCTBEHHBIX U
MYHULIMTIAJILHBIX TUIaTexXax.

19. 3asBUTENI0 B KayecTBe pe3y/bTaTa INpeAoCTaBlieHHS YCIYTH
obecneyuBaeTcs Mo ero BbIOOpY BO3MOXKHOCTH MOJIyYEHHS:
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a) 2NEKTPOHHOTO  AOKYMEHTa,  INOAMHCAHHOTO  YMOJHOMOYEHHBIM
AOJDKHOCTHBIM JIMLIOM C HCIOJIb30BAaHHEM YCHIIEHHON KBaTU(HLMPOBAHHOM!
3JIEKTPOHHOH NOANUCH;

0) nokyMeHTa Ha 6yMaXHOM HOCHTEJE, OATBEPXKAAIOLIEr0 ColepKaHne
3JIEKTPOHHOIO0 JIOKYMEHTa, HalpaBleHHOro OpraHoMm (opraHuszailuei), B
MHOrOQYHKIHOHAIBHOM LIEHTPE;

B) MHGOpMaLlMK M3 TOCYJAapCTBEHHbIX HH(POPMAUMOHHBIX CHCTEM B
ciiyvasx, NpelyCMOTPEHHBIX 3aKOHOAaTENLCTBOM Poccuiickoi Penepaunu.

20. B cnyuae ecnu (emepanbHBIMM 3aKOHaMW WJIH TIPHUHUMaeMbIMH B
COOTBETCTBHM C HUMH HOPDMaTUBHbIMH NPaBOBBIMH aKTaMH HE YCTaHOBIEHO
TpeGoBaHHe O HEOOXOAUMOCTH COCTABIEHUS NOKYMEHTAa HCKIIOUMTENBHO Ha
OyMaXHOM HOCHUTeNe, 3asABUTEN0 obecneynBaeTcss BO3MOXHOCTb BHIOpaTh
BapHaHT MOJYyYEHUs pe3yNibTara [pefocTaBlieHUs Yyciayrd B  ¢dopme
3JIEKTPOHHOIO NOKYMEHTa, [OAMNHCAHHOTO YNONHOMOYEHHBIM OO/KHOCTHBIM
JMLOM C HWCMONb30BaHHEM YCHJIEHHOW KBalM(pHULMPOBAHHOH 3NEKTPOHHOM
NOJMKCH, HE3aBUCUMO OT (OPMBI UK criocoba oOpalueHust 3a YCITyroii.

B03MOXHOCTh MOJydeHMs pe3ysibTaTa NpeNoCTaBleHNs yCIyru B opme
3JIeKTPOHHOrO  JOKYMEHTa MJIM JOKYMEHTa Ha OYMaXHOM HOCHUTENE
obecnieuuBaeTcs 3asBUTENMO B TeueHHEe CpoKa JeHCTBUS pe3yiibTaTa
npenocTaBiieHuss yciayrn (B cllydae eclid  Takoil CpOK YyCTaHOBIEH
HOpMAaTHUBHBIMH NPaBOBBIMU aKTaMH Poccuiickoit ®eneparun).

21. 3assuTemo obecneurBaercs AOCTYN K pe3yibTaTy NpeROoCTaBIEHUS
YCIIYTH, [TOJIy4€HHOMY B (hOpMe IJIEKTPOHHOIO NOKYMEHTA, Ha €JMHOM [opTae,
noprajax yciyr wid obuUHaNbHBIX caiiTaX (B TOM 4YHCNe B €IUHOM JIMYHOM
KaOHHeTe) B TeYEHHE CPOKa, YCTAHOBJIEHHOTO 3aKOHOAATENbCTBOM Poccuiickoit
®Gepepaunn. 3asBUTENO  NpeAOCTaBifseTCs  BO3MOXHOCTh  COXpaHEHMA
3JIEKTPOHHOTO JOKYMEHTA, ABJSIOLIErocs pe3yabTaToM IpeIOCTaBlieHHS YCITYTH
¥ MOJNMCAHHOTO YMOJHOMOYEHHBIM JOKHOCTHBIM JIMLIOM C HCIIONb30BaHHEM
yCUNEHHOH  KBanu(PUUHUPOBAHHOHW  3JIEKTPOHHOM  MNOAMMCH, Ha  CBOHUX
TEXHUUYECKMX CpelACTBax, a TaKXe BO3MOXHOCTb HalpaBlNeHUs TaKoro
3NMEKTPOHHOIO AOKYMEHTa B HHbI€ OpraHbl (OpraHU3aLtH).

22. YBenomnenue o 3aBepILEeHHH BbITIOJIHEHUS opraHamu
(opraHuzalMsaMH) TIpEIYCMOTPEHHBIX HAacTOSUIMMH TpeOOBaHMAMH AelCTBHI
HanpasiseTcs 3asBUTENIO0 B CpPOK, HE NpeBbILIAIOIMHA onHoro pabouero AHS
nocjie 3aBeplleHUA COOTBETCTBYIOLIETO JEeHCTBHS, Ha aapec 3JIeKTPOHHOM
NOYTH WK C UCMONMb30BaHUEM CPEICTB €AMHOTO MOpTAIa, NOPTAJIOB YCIYT UK
oUHaNbHOro caifTa B €AMHBIHA THUYHBIH KaOHHET Mo BeIOOpY 3asBUTENS.
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OpraHs! (opraHdsanuu), ONepaTop eAMHOro NopTaia, a TaKKe OnepaTophl
NIOPTaoB yCAYr U oGuLHaIbHBIX CAHTOB BrpaBe ONpPEACINTh AONONHHUTEbHbIE
crocobbl  MOJy4YeHUsA CBEAEHUH O XOJLE BLIMIOJHEHHS 3ampoca INyTeM
pasMeleHus HdopMaLnK Ha nopTanax ycnyr Ui oQuuranbHbixX caiiTax.

23.Tlpn npenocTtaBieHHM YCIYTM B JJIEKTPOHHOH QopMe 3asgBHTENO
HarnpasJseTcs:

a) yBelOMJIEHHE O 3allUCH Ha MNpueM B OpraH (OpraHU3ainMio) HIH
MHOrO(YHKLIHOHANBHBIA LEHTp, colepialllee CBEAEHUS O JaTe, BPEMEHH H
MecTe pUeMa;

0) yBegoMneHHe O NpUeMe B perucTpalMy 3anpoca U HHBIX JOKYMEHTOB,
HeoOXOAMUMBIX IUIA MPEAOCTABAEHHUS YCIYIH, colepxallee cBeleHHs O (akTe
npHeMa 3arnpoca # JOKYMEHTOB, HeOOXOUMBIX AJIS MPEedOCTaBIEHHS YCIYTH, U
Hauyane Mpouenypbl MpPEeNOCTaBlIEHHS YCJIYTH, a Takxe CBeeHHs O JaTe M
BPEMEHH OKOHYUAHUS NPENOCTaBlNEeHHS YCIYyrd 1ubo MOTHBHPOBAHHBLIA OTKa3 B
npHeMe 3anpoca U HUHBIX JOKYMEHTOB, HEOOXOAMMBIX NS MpenoCTaBlEHHs
yCIyTH;

B) yBeOoMiIeHHe O (akTe mnonydeHus WHGOpPMALIMH, MOATBEPKIAIOLIEH
OIUIaTy yCNyTH;

r) yBelOMJIEHHE O  pe3yjbTaTaXx  pacCMOTpEHHs  OOKYMEHTOB,
HeOOXOOUMBIX U1 TNPENOCTaBICHHUA YCIYrd, CoOAepxallee CBeAEHUS O
NPUHATHHY  [OJIOKHTENBHOIO pElEHHSs O [NpPeAOoCTaBleHUM YCIAYTH H
BO3MOXXHOCTH  MOJYYHThb  pe3ylbTaT  I[pefocTaBieHHs  ycayrH  Jubo
MOTHBHPOBAHHBIA 0TKa3 B NPEAOCTaBIEHUH YCIYTH.

24. OueHka KayecTBa MPENOCTABIEHHUA YCIYI'H OCYLIECTBIAETCA B
cooTBeTcTBHH ¢ [IpaBunamMM  OLEHKM rpaxaaHamMd  3(QeKTHBHOCTH
JIEATENBHOCTH PYKOBOAWTENEH TEppPUTOPHAIBHBIX OpraHoB (penepanbHbIX
OpraHOB UCIOJHHUTENBHON BIACTH (MX CTPYKTYPHBIX MOApa3deeH i) ¢ yueToM
Ka4yecTBa NPeNoCTaBlIeHHs] UMH [OCyAapCTBEHHBIX YCIYT, a TaKXe NMpHUMEHEeHHs
pe3yJbTaTOB yKa3aHHOM OLEHKH KaK OCHOBAaHHs IJIS MNPUHATHS pEUICHUR o
JOCPOYHOM MpPEKpalLeHHHW HCIIOJHEHUS COOTBETCTBYIOLUMMH PYKOBOAUTENSIMH
CBOMX JO/KHOCTHBIX OOS3aHHOCTEH, YTBEPXACHHBIMH TOCTAHOBJICHHEM
[IpaButensctBa Poccuiickoii ®eaepauun ot 12 gexabps 2012 r. Ne 1284
"Ob6 oueHke rpaxnaHaMd 3(PQPEKTUBHOCTH MNEATENBHOCTH PYKOBOLHUTENEH
TEPPUTOPHANIGHBIX OpPraHOB (¢elepalbHBIX OpPraHOB HMCIONHHUTENBLHOH BIIACTH
(MX  CTpYKTYpHBIX  ToOApasfeNneHHH) W  TEPPUTOPHATBHBIX  OpPraHoOB
rOCYINapCTBEHHBIX BHEOIOMKETHBIX (DOHIOB (MX perHOHanbHBIX OTAENIeHHH) C
yYeTOM KayecTBa NpPeOCTaBAEHUS MMM TOCYyJapCTBEHHBIX YC/IYT, a TaKxe o
NPHMEHEHWH pe3yNbTaTOB YKa3aHHOM OLIEHKU KaK OCHOBAHMSA U TIPUHATHS
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pelleHHA O MAOCPOYHOM MpeKpaleHHUH HCIOJIHEeHHs. COOTBETCTBYHOLUMMH
PYKOBOIOHUTENAMH CBOUX JOJDKHOCTHBIX 00si3aHHOCTEH".

OueHka 3asgBHTENEM KavecTBa MPEJOCTABACHUS YCIYTH B JJIEKTPOHHOM
dopme He sBusercs  00s3aTENbHBIM  YCIOBHEM 1JIS  MPOJNOIKEHHS
NpENOCTaBIEHUs OpraHOM (OpraHu3alyeil) YCIyrH.

25. 3agBuTenmo obecrneyMBaeTCs BO3MOXHOCTH HalpaBlieHHs Xalo0bl Ha
pelieHus, aeiictBus Wik Ge3neiicTBue opraHa (OopraHu3alMi), OODKHOCTHOTO
nyila opraHa (opraHM3auMH) JUOO rOCYJapCTBEHHOrO WM MYHHUHNAJIBHOIO
ClyXallero B COOTBETCTBMM cO cTatheil |17  ®emepaipHOro  3aKoHa
"Ob6 opraHu3aUMM NpeAOCTaBIE€HHS TOCYJAapCTBEHHBIX M MYHHMUMNAIbHBIX
ycinyr" U B TOpsiike, YCTaHOBJAEHHOM MOCTaHOBJeHHMeM [lpaBuTeNbCTBa
Poccuiickoii ®enepaumn ot 20 Hoa6ps 2012r. Ne 1198 "O cdenepanbHoii
rocyiapcTBeHHOM HWHQOpMalLMOHHON cucTeMe, oOOecHeunBalOlUEd mpouece
pocynebHoro, (BHecyneGHOro) oOXaJOBaHWA  pelleHnit M AeiCTBHI

(6e3neiicTBUs), COBEpLICHHBIX MpPH TNPENOCTAaBACHHHU TOCYJAPCTBEHHBIX U
MYHHULMNANBHBIX yCIyr",
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